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~ CAC NHAN TO ANH HUONG
DPEN CHAT LUGNG DICH YU PAO TAO
CHUYEN NGANH KE TOAN
TAI TRUGNG PAI HOC TRA VINH

® NGUYEN THI THANH THOY - DU TH| CAM TIEN
NGUYEN THI KIM LINH - TRAN MINH NAM

TOM TAT:

Muc dich ctia nghién cttu nhim ki€m dinh sy 4nh hudng ctia mot s6 nhan t6 dé€n chat lugng
dich vu dao tao chuyén nganh K& todn tai Trudng Pai hoc Tra Vinh. Nhém tdc gid sit dung
phuong phap phin tich nhan t& kham phd (EFA) va phan tich hdi quy da bi€n v6i 264 quan sit
tlf sinh vién nim cudi va cyu sinh vién ctia Trudng Pai hoc Tra Vinh. K&t qua nghién citu cho
thdy, c6 6 nhan t& c6 4nh hudng va tic dong cting chiéu d&n chat lugng dich vu dao tao nganh
K& todn tai Trudng Pai hoc Tra Vinh. Nhitng nhan t6 nay bao gébm: trinh d6 gidng vién, pham
chit clia gidng vién, thdi do hoc tap clia sinh vién, chuong trinh dao tao, cd s vat chit va cdn

bo hd trg.

Tw khéa: Dich vu dao tao, chi't lugng dich vu, nganh K& todn, Pai hoc Tra Vinh.

1. Biit van dé

Theo k&t qua khdo st clia by mon KE& todn,
Khoa Kinh t€ - Luat, Trudng Pai hoc Tra Vinh vé
tinh hinh viéc Iam cda sinh vién nganh K& todn
qua cdc ndm thi ty 1& trung binh sinh vién ra trudng
tir khéa 2011 dén khéa 2014 c6 viéc 1am sau 6
thang dat 77,5%, chua c6 viéc lam chi€m 22,5%
va sau 18 thdng k€ tir khi sinh vién cdc khéa nay
ra trudng da tim dugc viéc lam dat 91,7%, chua c6
viéc lam chi€m 8,3%. Riéng khéa 2015 ra trudng
vao thang 6/2019, ty 1€ sinh vién ra trudng c6 viéc
lam cao dat 89%, chua c6 viéc lam chi€m 11% (s&
liéu khdo sat vao thing 12/2019, sau 6 thing ké tir
ngay sinh vién khéa 2015 ra trudng). Qua d6, cho
thay s6 lugng sinh vién ra trudng tim dugc viéc 1am
trong ngin han cAn phdi cdi thién, ngudc lai s&
lugng sinh vién tim dudc viéc lam sau hon 1 ndm
ra trudng dat ty 1é rat kha quan. VAn dé cAn nghién
ctu la Iam sao sinh vién ra trudng tim dudc viéc
lam ngay, ddp &ng dudc nhu cau ctia x4 hoi.

Mdt s6 mo hinh nghién citu trong linh vuc gido
duc nhu: tip trung vio mdi quan hé gitta sy hai

long cua sinh vién kinh doanh khi hoc tai mdt
trudng dai hoc hodc cao dzemg (Ali and oscar,
2004); hoiic cdc y€u t6 danh gid chit lugng dich
vu trong gido duc dai hoc (Snipes and Thomson,
1999; Siskos et al., 2005).

O Viet Nam, mot s6 tdc gid da van dung cdc
mo hinh trén dé do ludng chat lugng dich vu dao
tao (CLDVDT) tai cdc trudng dai hoc cu thé. Cic
nghién cttu dua ra nhitng nhan t6 tdc dong dén
chuong trinh dao tao, gidng vién va sinh vién (Lai
Xuan Thiy va Phan Thi Minh Ly, 2011; Nguyén
Thi Bdo Chau va Thdi Thi Bich Chau, 2013;
Nguyén Thi Thity Dung 2015; Lé Thi Anh Thu va
Nguyén Ngoc Minh, 2016). Mot s6 nghién citu dua
ra nhan t§ lién quan dén cd s& vat chdt va chuong
trinh hd trg (Nguyén Thi Bdo Chau va Thdi Thi
Bich Chau, 2013; Lé Thi Anh Thu va Nguyén
Ngoc Minh, 2016; Pham Thi Lién, 2016).

V&i muc dich tim ra gidi phap nang cao hon nita
CLDVDT nganh K€ todn tai Trudng Pai hoc Tra
Vinh, nhém tdc gid chon dé tai “Cdc nhin td 4nh
hudng dén chat lugng dich vu dao tao chuyén
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nganh k& todn tai Trudng Pai hoc Tra Vinh” lam
dé tai nghién ctu.

2. Co's6 ly thuyét va phuong phap nghién ciu

Trinh d9 gidng vién 12 y&u t6 quan trong nha't
clia chat lugng dao tao, tic dong d&n sy hai long
clia sinh vién (Nguyé&n Thanh Long, 2006). Ngoai
ra, phdm chit clia gidng vién dudc thé hién thong
qua sy nhiét tinh ciing 12 nhan t6 tdc dong manh
dé&n sy hai long clia sinh vién (Tran Xuan Kién,
2009). N&u sinh vién c6 y thitc va thdi do hoc tap
tot thi chi't lugng dao tao sé& tot (Lai Xuin Thiy
va Phan Thi Minh Ly, 2011).

Mot chuong trinh dao tao mang tinh lién thong
s€ dugc cyu sinh vién ddnh gid cao (Nguyén Thay
Quynh Loan va Nguyén Thi Thanh Thodn, 2005).
Bén canh d6, co s vat va ning luc phuc vu cla
ddi ngili cdn bo hd trd sinh vién ciing 12 mot trong
nhitng mot thanh phin c6 tic dong ding ké dén
chat lugng ddo tao (Nguyén Thanh Long, 2006).

Trén co s két hdp cdc 1y thuy€t c6 lién quan,
nhém tdc gid xay dung md hinh nghién ctu cédc
nhan t6 4nh hudng dén CLDVDT chuyén nganh
K& todn tai Trudng Pai hoc Tra Vinh gdm 6 nhin
to sau. (Xem Hinh)

Hinh: M6 hinh nhén 16 &dnh hudng dén CLDVDT
ngdnh Ké& todn tai Dai hoc Tra Vinh

\

Trinh d6 cta giang vién (+)

Pham chat clia giang vién (+) Chat lugng
_ dich vu
Théi d6 hoc tap cta SV (+) ‘ fiortag

> chuyén nganh

Chuong trinh dao tao (+) -
ké todn

Co s& vat chat (+)

‘/

Can bo hé tro (+)

S6 liéu dudc thu thap vao thang 3/2020 véi d6i
tugng dudc phdng vin ngiu nhién gém 300 cyu
sinh vién k€ todn khéa 2012, 2013, 2014, 2015 va
sinh vién khéa 2016 dang theo hoc nim cudi cia
Trudng Pai hoc Tra Vinh. S& phi€u thu vé hgp 1&
la 264 phi€u. T4c gia st dung thang do Likert 5
diém: 1 12 Hoan toan khong hai 1ong; 2 13 Khong
hai long; 3 1a Binh thudng; 4 1a Hai long; 5 1a Hoan
toan hai 1ong. Nghién citu dudc ti€n hanh qua 2
budc: (1) Nghién citu dinh tinh biing cach xay dung
thang do va cdc bi€n quan sat phi hgp; (2) Nghién
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cttu dinh lugng thong qua sy hd trg clia phan mém
SPSS 20.0 bing viéc st dung hé s tin ciy Cron-
bachs Alpha dé€ kiém tra mdc d6 chit ché ma cic
muc hdi trong thang do tuong duong v4i nhau; phian
tich nhan t6 khdm phd (EFA) dudc st dung dé
ki€m dinh cdc nhin t& 4nh hudng va nhin dién cdc
yé&u t& dudc cho 1a phu hgp; dong thdi sit dung
phén tich hdi quy da bién dé€ x4c dinh cdc nhin t&
va mifc do tdc dong clia tirng nhan t6 d€n CLD-
VDT chuyén nganh K& todn tai Trudng Pai hoc
Tra Vinh. M6 hinh nghién citu cu thé nhu sau:

CLDV = By, + B;*TDGV + B,*PCGV +
Bs*TDSV + B/*CTDT + Bs*CBHT + Bs*CSVC + &

Trong d6: B; 1a trong s& hdi quy; TDGV 1a trinh
do gidng vién; PCGV 1a pham chit clia gidng vién;
TDSV la thdi d6 hoc tap cta sinh vién; CTDT la
chuong trinh dao tao; CBHT 1a cdn bd hd trg;
CSVC Ia co sé vat chat; CLDT la chat lugng dich
vu dao tao; 1a hé so nhiéu.

3. K&t qua va thdo luan

3.1. Pdanh gid dé tin cdy ciia thang do bang hé
s0 Cronbachs Alpha

K&t qua chay Cronbachs alpha clia thang do cho
6 bi€n doc 1ap va 1 bi€n phu thudc nhu sau: Trinh
dd gidng vién c6 Cronbachs alpha = 0.806, Phim
chat clia gidng vién c6 Cronbachs alpha = 0.771,
Thdi d6 hoc tap cda sinh vién ¢6 Cronbachs alpha
=0.793, Chuong trinh dao tao c6 Cronbachs alpha
=0.772, C4n bd hd trg c6 Cronbachs alpha = 0.831,
CLDVDT c6 Cronbachs alpha = 0.796. Riéng bién
Co s6 vat chat sau khi ki€m dinh thang do 1in diu
c6 Cronbachs alpha = 0.894 nhung sau khi loai bd
2 bi€n quan sait CSVC4 va CSVC5 c6 Cronbachs
alpha ting 1én la 0.959

Sau khi loai bd 2 bi€n quan sit CSVC4 va
CSVC5, tit ca céc thang do clia cdc bién déu c6 hé
s tuong quan bi€n tong 16n hon 0.3 va hé s6
Cronbachs alpha déu 16n hon 0.6. Diéu nay cho
thiy cdc bi€n quan sét clia tit c4 thang do ddm béo
dd tin cay. Nhu vay, ban diu c6 30 bi€n quan sit
nhung sau khi loai bd 2 bi€n quan sit CSVC4 va
CSVCS5 thi con 28 bién quan sit clia 6 bién doc l1ap
va 1 bi€n phu thudc dudc giit lai &€ phan tich EFA.

3.2. Phén tich nhdn t6 khdm phd EFA

Phin tich kham phd EFA cho bi€n doc lap
(TDSV, PCGV, TDSV, CTDT, CBHT, CSVC): két
qua EFA cho thi'y hé s6 KMO = 0.741 va kiém
dinh Barlett ¢6 Sig.= .000 (< 0.05) cho thdy phan
tich EFA 1a thich hgp.

Phan tich khdm ph4 EFA cho bi€n phu thudc
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(CLDT): két qua EFA cho thdy hé s6 KMO =0.825
va ki€m dinh Barlett c6 Sig.= .000 (<0.05) cho thiy
phan tich EFA la thich hogp.

3.3. Kiém dinh cdc gid thiét cdn thiét trong mo
hinh phén tich hoi quy

Xét ma tran tuong quan: C4c bi€n c6 gid tri sig.
(2 - tailed) < 0.05 theo hang bi€n phu thudc dugc
chon lam céc bi€n doc 1ap d€ chay ham hdi quy
da bi€n. K&t qué c6 6 bi€n c6 gid tri sig. (2 - tailed)
<0.05 nén dudc chon lam cic bi€n doc lap d€ chay
ham hdi quy da bién.

Ki€m dinh hién tugng da cong tuyén: K&t qua
ki€m tra hién tugng da cong tuy&n ctia mo hinh, ta
thdy hé s6 phéng dai phuong sai (VIF) ctia cdc
khdi niém ddc 1ap trong md hinh déu nhd hon 2;
chiing t6 gitra cdc khdi niém doc 1ap khong xay ra
hién tugng da cong tuyén.

Kiém dinh vé tinh ddc 1ap ctia phan du: Pai
lugng thdng ké Durbin-Watson (d) cda ham hdi
quy c6 gid tri 1a 1.966 < 3. cho thdy: khong c6 hién
tugng tu tuong quan chudi bac 1 hay néi cich khac
cdc phan du udc lugng ctia mo hinh doc 1ap, khong
c6 mdi quan hé tuyé&n tinh v6i nhau.

3.4. Két qua chay mé hinh hoi quy (Bdng 1, 2)

K&t qué nghién citu cho thdy mo hinh c6 do phu
hgp dat yéu cau R2 hiéu chinh = 0.604, diéu ndy c6
y nghia 1a 60.4% sy thay ddi ctia bi€n phu thudc
CLDVDT chuyén nganh K& todn tai Trudng Pai
hoc Tra Vinh dugc gidi thich b&i sy bi€n thién cla

6 bi€n doc 1ap v6i do tin cdy 95%; con lai 39.6%
dudc gidi thich bdi cdc bi€n ngoai mo hinh va sai
s6 ngdu nhién.

Phuong trinh hdi quy dugc viét nhu sau:

CLDT = 0.328*TDSV + 0.327*TDGV +
0.305*CBHT + 0.293*CTDT + 0.216*CSVC +
0.139*PCGV

Nhu vay, 6 nhan t§ trong mo hinh nghién citu
déu dugc chap nhian va 6 nhan t& déu c6 tdc dong
thuan chiéu v6i CLDVPT nganh K& todn tai
Trudng Pai hoc Tra Vinh.

Y nghia: Trong cdc diéu kién cdc nhan t8 khac
khong thay ddi, y&u t6 Thdi dd hoc tap clia sinh
vién; Trinh do clia gidng vién; Pdi ngii cdn bo hd
trg; Chuong trinh dao tao; Cd s& vat chat va Phim
chat clia gidng vién ting 1én 1 don vi, thi CLDVDT
nganh K& todn tai Trudng Pai hoc Tra Vinh ting
1én tuong tng 0.328, 0.327, 0.305, 0.293, 0.216 va
0.139 don vi.

4. K&t luan va dé xuat hAm ¥ quin tri

4.1. Két lugn

K&t qué nghién citu cho thdy ¢ 6 nhan t6 dnh
huéng dé€n CLDVDT chuyén nganh K& todn tai
Trudng Pai hoc Tra Vinh gdm: (1) Trinh d6 gidng
vién; (2) Chuong trinh do tao; (3) Cdn bd hd trg;
(4) Thdi d6 hoc tap cda sinh vién; (5) Co sG vat
chit va (6) Phadm chAit clia gidng vién. Trong d6,
nhan t6 Thdi dd hoc tap cia sinh vién c¢6 mitc dd
tdc dong manh nhat d€n CLDVDT chuyén nganh
K& todn tai Trudng Pai hoc Tra Vinh.

Bdng 1. Tém tat két qud phan tich hdi quy

Model Summary®
Model R R Square Adjusted R Square | Std. Error of the Estimate Durbin-Watson
1 7832 613 28734 1.966
a. Predictors: (Constant), CBHT, PCGV, CSVC, TDGV, CTDT, TDSV
b. Dependent Variable: CLDT
ANOVA?
Model Sum of Squares Mean Square F Sig.
Regression 33.670 5.612 67.965 | .000b
1 Residual 21.220 257 .083
Total 54.890 263
a. Dependent Variable: CLDT
b. Predictors: (Constant), CBHT, PCGV, CSVC, TDGV, CTDT, TDSV

Nguén: Tdc gid truy xudt tir két qud chay SPSS 20.0
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Bdng 2. Hé sé héi quy

Model Urg;z?;;:::tzsed Sct;:) Zc:;(;tzfsd t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) .036 191 .188 .851

TDGV .208 .025 327 8.361 | .000 .983 1.017

PCGV .082 .023 139 3.552 | .000 .983 1.017

1 TDSV A77 .021 328 8.257 | .000 .952 1.050
CTDT 180 .024 293 7.413 | .000 .961 1.040

CsvC 109 .020 216 5458 | .000 .958 1.044

CBHT 178 .023 .305 7.731 | .000 .968 1.033

a. Dependent Variable: CLDT

4.2. Dé xudt ham ¥ qudn tri

Trong cdng tic gidng day, gidng vién can dong
vién, dinh huéng nghé nghiép va truyén cAm hitng
hoc tap dén tirng sinh vién. Riéng c4 nhan mdi sinh
vién phdi luon c6 tinh than chii dong trong hoc tap,
bén canh ki€n thitc chuyén mon sinh vién cin c6
y thitc rén luyén cdc k§ ning song tai trudng va
bén ngoai xa hoi. Sinh vién cin chd dong tham gia
hoc nhém, tich cyc tham gia nghién cttu khoa hoc
dé cling c6 va phat trién kién thitc.

Trinh d6 gidng vién 1a mot yéu t6 anh hudng kha
16n @&€n CLDVDT chuyén nganh K& todn tai Trudng
Pai hoc Tra Vinh. Vi th€, nha trudng nén t& chiic
thudng xuyén cac hdi thao khoa hoc chuyén nganh
ké& toan @€ gidng vién c6 co hoi ti€p cin va trao ddi
ki€n thiic chuyén mon nhiéu hon vé6i cic chuyén
gia, cdc dién gid, ngudi c6 nhicu kinh nghiém thuc
t€. Bén canh d6, d& nang cao chit lugng truyén tai
kién thitc chuyén mon tir gidng vién dén sinh vién
thi gidng vién can hd trg sinh vién hoc tAp nhiéu hon
nita tif cédc kénh khac nhau nhu huéng din sinh vién
tu hoc thong qua kénh hoc truc tuyén, tao dién dan
hoc tap dé trao d6i v6i sinh vién, khuyén khich va
hd tr¢ sinh vién khi hoc nhém, 16ng ghép kinh
nghiém thuc t& vao cc bai gidng...

Bén canh trinh d9, phaAm chat clia gidng vién
cling tdc dong tich cuc dén chi't lugng dao tao
chuyén nganh K& todn. Vi th€, gidng vién cin
ning cao hon nifa tinh than trach nhiém, ludn nhiét
tinh trong gidng day, c6 y thic t6 chitc k¥ luit,
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Nguon: Tdc gid truy xudt tir két qud chay SPSS 20.0

phong cdch lam viéc d8i mdi phit hgp v6i xu hudng
hién dai. Ngoaira, gidng vién ciing cAn quan tim,
hd trd va gidi thiéu viéc lam khi cdc em sinh vién
ra truong.

Hién tai, chuong trinh dao tao chuyén nganh
K& todn ctia Trudng Pai hoc Tra Vinh dugc xay
dung va cip nhat thudng xuyén trén cd s khao st
nhu cau st dung lao ddng ctia xa hdi, tham khdo
khung chuong trinh dao tao cia céc trudng dai hoc
uy tin, ddp @ng day di c4u tric chuong trinh khung
cia Bo Gido duc va Pao tao phit hgp véi ngudi
hoc. Tuy vay, vin con mdt ty 1€ sinh vién ra trudng
chua c6 viéc lam ngay trong vong 6 thang, do d6
dé gidi quyét tinh trang nay cong tic khio sit nhu
cAu viéc 1am ctia xa hdi phai chit ché hon, lam sao
nim bit dugc xu thé clia nhitng nganh nghé cin
lao dong trong tuong lai.

Cdn bd hd trg ciing 1a y&u t6 danh hudng dén
CLDVDT chuyén nganh K& todn tai Trudng dai
hoc Tra Vinh. Vi vdy, ning luc clia cdn bo hd trg
phai chuyén nghiép, thdi do phuc vu phdi tin tinh,
c8i mé... 1a didu rat cAn thiét.

Cd s& vat chat clia Trudng Pai hoc Tra Vinh
tuong ddi ddp Gng dugc yéu cau dio tao chuyén
nganh K& todn (vi tri thudn 1gi, phong hoc va
khudén vién trudng théng thodng, tién ich truc
tuyén day dd). Tuy vay, thu vién Nha trudng can
md rong hon vé phong doc va nén c¢é thu vién
chuyén mon danh cho sinh vién k€ todn, khong
nén dung chung nhu hi€én naym



KE TOAN - KIEM TOAN

TAI LIEU THAM KHAO:

1. Lai Xudn Thity va Phan Thi Minh Ly, 2011. Ddnh gid chdt lugng dao tao tai Khoa K& todn - Tai chinh, Truong Dai
hoc Kinh t& trén quan diém ciia nguoi hoc. Tap chi Khoa hoc va cong nghé, Pai hoc Pa Ning - s6 3(44): 230-237.

2. Nguyén Thi Thiry Dung, 2015. Nghién citu cdc nhan t6"anh hudng dén chdt luong dich vu dao tao chuyén nganh ké
todn tai cdc truong cao ddng, dai hoc trén dia ban TP. Da Ndng. Ludn vin thac st, Truong Pai hoc Pa Ndng.

3. Nguyén Thity Quynh Loan va Nguyén Thi Thanh Thodn, 2005. Pdnh gid chdt luong dao tao tic géc do cuu sinh
vién ciia Truong Pai hoc Bdach Khoa TP.HCM. K3 yéu hoi thdo Pdm bdo chét lugng trong déi mdi gido duc dai hoc.
Truong Dai hoc Bdach khoa TP.HCM. 305-319.

4. Nguyén Thanh Long, 2006. Sit dung thang do SERVPERF dé ddnh gid chdt luong dao tao dai hoc tai Truong Dai
hoc An Giang. Thong tin khoa hoc - Pai hoc An Giang, 27: 19-23.

5. Snipes, R. L. and Thomson, N (1999), An empirical study of the factors underlying student service quality
perceptions in higher education. Academy of Educational, Leadership Journal, 3: 39-57.

6. Siskos, Y., Bouranta, N. and Tsotsolas, N (2005), Measuring service quality for students in higher education: The
case of a business university. Foundations of Computing and Decision Sciences, 30(2): 163-180.

Ngay nhén bai: 7/2/2020
Ngay phan bién ddnh gia va sita chira: 17/2/2020
Ngay chidp nhan ding bai: 27/2/2020

Thong tin tdc gid:

1. NGUYEN THI THANH THUY

Giang vién b6 mon K& toan, Khoa Kinh t& - Luat, Tru’o’ng Pai hoc Tra Vinh
2.DU THI CAM TIEN - NGUYEN THI KIM LINH - TRAN MINH NAM
Sinh vién Truong Pai hoc Tra Vinh

FACTORS IMPACTING THE ACCOUNTING TRAINING QUALITY
OF TRA VINH UNIVERSITY

® NGUYEN THI THANH THUY
Lecturer, Department of Accounting
Faculty of Economics and Law, Tra Vinh University
® DU THI CAMTIEN - NGUYEN THI KIM LINH - TRAN MINH NAM
Student, Tra Vinh University

ABSTRACT:

This study is to test the influence of some factors on the accounting training quality of Tra Vinh
University. This study was conducted by using exploratory factor analysis (EFA) and multivariate
regression analysis with 264 observations collected from final-year students and alumni of Tra Vinh
University. This study’s results reveal that there are six factors having positive influences and
impacts on the quality of accounting training activities at Tra Vinh University. These factors include
teacher qualifications, faculty qualifications, student attitudes on learning, training program,
facilities and support staff.

Keywords: Training service, training quality, accounting field, Tra Vinh University.
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